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Dear Member:
As a new MIDFLORIDA member, we would like to provide a FREE initial order of checks. Once your check order
has been processed, your new checks should arrive by mail within 7 business days. When you receive your

MIDFLORIDA checks, shred your existing Space Coast/Eastern checks immediately and begin using your new
MIDFLORIDA checks.

To order checks for your checking account ending in XXXX, choose one of the convenient options below.
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¢ If you have ordered checks through Space Coast before, you can place your order by logging into
MIDFLORIDA's Online Banking platform from midflorida.com. Once signed in, you will be presented with
the “Accounts” page. Click on any checking account hyperlink from your accounts list, then the Reorder
Checks link from the left hand menu. Select the checking account you wish to order checks for from the
drop-down menu and click on the blue Reorder Checks button. From there, you will be able to choose from
any ]of the check styles and confirm your imprint information. And because you are within a secure platform,
you may make updates to your imprint information.

e Call Harland Clarke toll free at (800) 247-6148, 24 hours a day, 7 days a week.*

e Call MIDFLORIDA's Help Desk toll free at (877) 727-1ASK. The Help Desk is open Monday — Friday from
7 am to 7 pm, and Saturday from 8:30 am to 1 pm.*

e Visit any MIDFLORIDA branch. (For a complete list of branches and hours, visit www.midflorida.com.)

Please order soon - you have until July 15, 2012, to take advantage of this free box of checks. We look
forward to serving you and your financial needs.

Sincerely,

Doreen Peacock
Senior Vice President, Electronic Services

*Please note that name and address changes cannot be made if calling in to place your check order.
If you need to update the information on your account, please visit any branch.



